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Paradise PVC Welding Pty Ltd
t/a Delta Medical

Quality Policy

Our objectives are:

* To satisfy customer requirements for quality and service and to continually strive for
improvement.

= To meet a two day delivery schedule for all local customers and a two day dispatch
schedule for all other customers.

= To advise customers via phone or email if we are not able to meet any requirements.

* To continually monitor and review all policies and procedures to ensure policies and
procedures are up to date at all times.

* To adhere to any statutory and legal requirements where applicable on all products.

= To ensure that all suppliers selected operate in accordance with the principles of
Paradise PVC Welding and comply with all international quality standards.

It is the policy of Delta Medical:

= To work with our customers, suppliers and staff to ensure positive outcomes for all
projects undertaken.

= To provide competitive pricing to all of our customers.
= To deliver customer orders within a timely and efficient manner.

= To keep customers up to date with all delivery schedules.

Paradise PVC Welding is aware of all responsibilities and obligations and will adhere to all
requirements stated in its quality manual. We will continually strive for improvement
wherever possible




